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VICTIMS OF CRIME — ONLINE PORTAL 
Statement by Attorney General 

MR J.R. QUIGLEY (Butler — Attorney General) [12.09 pm]: I rise to inform members of a recent innovation 
by the Department of Justice underscoring the McGowan Labor government’s commitment to ensuring victims of 
crime are heard and supported. The Office of the Commissioner for Victims of Crime has developed an online 
complaints and feedback process for those who feel they have not been treated in accordance with the Victims of 
Crime Act 1994. One of the primary functions of the act was to establish guidelines relating to the treatment of 
victims by public officers and agencies. For example, victims should be treated with courtesy, compassion and 
respect for their dignity; have their privacy protected; and be kept informed about the progress of criminal 
investigations if they request it. Although the act placed an obligation on public officers and bodies to have regard 
to and apply the guidelines wherever practicable, until now there has never been a streamlined, centralised point 
of contact for victims to complain about how they have been treated under the guidelines. 
The new process will be managed through the Department of Justice’s “victims of crime” website at 
www.victimsofcrime.wa.gov.au and creates an avenue to make a complaint and receive a timely response. Features 
include an online complaints form, information about making a complaint or giving compliments, a feedback form 
and a quick exit link. A quick exit link is a safety feature for websites handling sensitive information, giving users 
the ability to leave the site quickly if needed. As well as giving victims of crime an avenue to be heard and have their 
individual complaints addressed, the project will help the government become alert to systemic or repeat concerns 
that can be resolved for the benefit of future victims. I encourage public officers and agencies that interact with 
victims to view the project as an opportunity to ensure their delivery of services remains aligned with the guidelines 
under the act. Members of Parliament who receive complaints of this nature will also find this a useful avenue to 
direct constituents to. This innovation aligns Western Australia with other jurisdictions providing a similar service. 
I commend the Office of the Commissioner for Victims of Crime for fostering the McGowan government’s 
election commitment to put victims at the centre of Western Australia’s criminal justice system. 
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